
POLY ANNOUNCES INTEGRATION OF AMAZON CHIME AND ALEXA FOR BUSINESS WITH POLYCOM 
TRIO AND AMAZON ALEXA WITH PLANTRONICS VOYAGER 4200 UC HEADSETS  

 
Poly Leverages Amazon Web Services to Deliver Seamless Experiences in the Office and on the Move  

So People Can Be More Productive 
 
COLOGNE, GER – March 20, 2019 – Plantronics, Inc. (NYSE: PLT) (“Poly”), a global communications 
company that powers human connection and collaboration, today announced the integration of two 
Amazon Web Services (AWS) solutions – Amazon Chime and Alexa for Business – with the Trio 
conference phone. The combination of these products can deliver an elevated meeting experience for 
users, offering new voice commands to manage meetings and activate third-party devices. To help 
workers be more productive in the office and on-the-go, Voyager 4200 UC headsets will feature Alexa 
Built-in.  
 
“Poly is on a mission to build bridges with the leading companies in voice, video cloud technology and 
beyond,” said Cary Bran, senior vice president and chief strategy office. “By leveraging Amazon Web 
Services, we can continue to offer crisp visuals and clear audio across multiple business ecosystems and 
devices so that our users can focus on communication – not the technology. We’re eager to bring Poly 
devices to a wider customer set while sharing new features with existing users.”  
 
“Alexa for Business helps customers use voice to simplify meeting rooms, and we have been working 
with Poly to make the meeting experience even simpler by integrating Amazon Alexa into Trio devices,” 
said Collin Davis, general manager, Alexa for Business, Amazon Web Services, Inc. “With this integration, 
customers can start using Amazon Alexa with their existing Trio devices without having to add additional 
hardware to their meeting rooms.”  
 
“At University of Arizona we are committed to technology innovation and driving efficiencies in the way 
we work. We have a goal to simplify our meeting room experiences, with zero-touch when possible. As a 
customer, we are very excited that Trio and Alexa for Business are integrated to enable a hands-free, 
voice-driven experience across all our conference rooms,” said Derek Masseth, chief technology officer, 
University IT Services (UITS), University of Arizona. 
 
Amazon Chime and Alexa for Business with Polycom Trio 
Poly is leveraging AWS to enable the ultimate voice-activated meeting experience in conference rooms 
and the future of the workplace. With Amazon Alexa on Trio, users can access all Alexa for Business skills 
to start and end meetings, and book rooms, as well as build private skills for their own meeting 
environments. Amazon Alexa is also integrated with third-party applications such as Skype for Business, 
Zoom, BlueJeans, and Cisco WebEx. Alexa for Business calendars and Amazon Chime meetings will sync 
with and display meeting schedules on Trio, which includes a convenient click-to-join function. 
 
Alexa Built-in with Voyager 4200 UC 
With the integration of Alexa into Voyager 4200 UC, workers now have access to their own voice 
assistant to get more done. Just tap-and-ask, and Amazon Alexa* will respond so users can focus on 
their tasks at hand. Voyager 4200 UC headsets will integrate with Plantronics Manager Pro, the 
software-as-a-service (SaaS) subscription (sold separately) so IT professionals can choose to enable or 
disable users’ ability to register their headsets with Amazon Alexa.  
 

https://www.plantronics.com/us/en/product/voyager-4200-uc


The integration of Amazon Chime and Alexa for Business with Trio is expected to be available globally to 
Plantronics and AWS users in April 2019. The integration of Amazon Alexa into Voyager 4200 UC 
headsets is this spring.  
 
*Also requires Amazon Alexa App. 
 
About Poly  
Poly is a global communications company that powers meaningful human connection and collaboration. 

Poly combines legendary audio expertise and powerful video and conferencing capabilities to overcome 

the distractions, complexity and distance that make communication in and out of the workplace 

challenging. Poly believes in solutions that make life easier when they work together and with our 

partners’ services. Our headsets, software, desk phones, audio and video conferencing, analytics and 

services are used worldwide and are a leading choice for every kind of workspace. For more information, 

please visit www.poly.com. 

All trademarks are the property of their respective owners.   
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